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Nov. 12, 2001
UM REVIEW S PROCEDURES TO SAFEGUARD WEB SITE
MISSOULA President George Dennison has called for a review of processes through which accounts
are assigned and managed on The University of Montana’s Web server following the
placement of confidential files from other institutions on UM ’s Web site this week.
"I am requiring a review of all Web procedures to ensure that this won’t happen
again," Dennison said. "We deeply regret this breach of confidentiality, and we will do all we
can to prevent a recurrence. Most importantly, we are concerned about the people involved."
Dennison has instructed Ray Ford, associate vice president for information technology
and UM computer science professor, to develop policies and procedures that will protect the
University’s Web site from such an occurrence in the future.
Meanwhile, UM information technology experts continue to investigate how
confidential records of Minnesota children were mistakenly placed on the University’s Web
site and exactly who accessed those files.
The University was alerted by a Missoula television station Monday morning that UM’s
Web site contained confidential information. UM information technology technicians
immediately removed all such information from the Web site. Officials determined that the
files apparently were placed there inadvertently by a UM graduate student completing an
internship in Minnesota.
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UM administrators are working closely with officials at the University of Minnesota
and Children’s Hospital of St. Paul, where the student is working on a research project, to
determine what files actually were accessible.
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